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Family Relationships Services Program – How To Make A Complaint 

If you would like to lodge a complaint about a service provider funded under the Family 
Relationships Services Program, the easiest way is to fill out the complaint form. 

If your complaint does not relate to a Family Relationships Services Program, please reach out 
here: contact 

If you are unable to lodge your complaint using the form, you can contact us through the 
department’s switchboard on 02 6141 6666.  

If you have any questions about the complaints process, you can also write to: 
 
Family Law Services Section 
Attorney-General's Department 
Robert Garran Offices 
3–5 National Circuit 
Barton ACT 2600 

  

https://www.ag.gov.au/families-and-marriage/family-relationship-services
https://www.ag.gov.au/families-and-marriage/family-relationship-services
https://www.ag.gov.au/families-and-marriage/publications/family-law-services-complaint-form
https://www.ag.gov.au/about-us/connect-us/contact-us
tel:0261416666

